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HA OKAa3aHHe TOCTHHUYHBIX YCJIYyT
T. 3BEHUTOpOJ]
1. O0mue moJ10KeHUs

1.1. Hacrosmas Odepra mnpencraBisier coboli odunmaibHOe, MyOaMdHOE W O0€30T3BIBHOE MPEIIOKEHUE
Axnmonepsoro obmiectBa «Jlesenonment 3senuropoa»y OI'PH 1065015015625, B mure ['enepansHOro TUpeKTOpa
Kapnenko H.C., umenyemoe B nanpHeimem «/cnoaHUTENbY, 3aKIIOUYUTh JOIOBOP HAa OKa3aHHE FOCTUHUYHBIX
yCIYT ¢ 3aKa34MKOM Ha YCIIOBHSX HACTOSIIErO I0TOBOpa MyOIMYHO# odepTsl (nanee - «loroBopy).

1.2. JloroBop myOsmaHON 0depThI 3aKIIF0YacTCsl B 0COOOM TOpsAKE: IyTeM akiienTa Hactosiiero Jloroopa, T.e.
TIOJIHBIM B 0€30TOBOPOYHBIM OTBETOM JiHia o ero npuHatuu (ct. 438 'K P®D). B cootBerctBuu ¢ 1. 3 ct. 438 'K
P® mnpunatne conmepkammxcss B HacTosmieMm JloroBope myOnWYHONW OQepThl CYMIECTBEHHBIX YCIOBUN
PAaBHOCHJIBHO 3aKJIFOUEHHMIO JIOTOBOpAa HA OKa3aHWE TOCTMHHMYHBIX yciyr. Hacrosmmit JloroBop unmeer
IOPUJIMYECKYIO CUITy B cOOTBETCTBUM €O CT. 434 'K P® u sBisieTcsi paBHOCUIIBHBIM JIOTOBOPY, MOANUCAHHOMY
CTOPOHAMH.

1.3. dakToM, MOATBEPKAAIOIIUM TIOJTHOE W O€30rOBOPOYHOE MPUHITHE (aKIENTa) W3J0KEHHBIX HIDKE YCIOBHIMA
HacTosel myonaHoi odepThl ABISIETCS omIaTa 3aKa3dMKoOM YCIyr (B COOTBETCTBUM C MYHKTOM 3 ctaThu 438
I'K PO akment odepTsl paBHOCHIICH 3aKIIOUEHHIO JOTOBOpAa Ha YCIOBHSX, M3JI0XKEHHBIX B odepre). Omata
3asiBKM Ha OpOHMPOBAaHWE TaKXKE CYUTACTCS AaKIEeNTOM OQEepThl, YTO PABHOCWIBHO 3aKIIIOUEHUI0 MEXITY
3akazuukoMm U VMcrnonHuTeneM 1oroBopa Ha OKa3aHUE TOCTHHUYHBIX YCIYT Ha YCIIOBHUSX, U3JI0KEHHBIX B TAaHHOU
odepre.

1.4. Hactosiuuii 1OroBOp CUMTAETCSA 3aKJIIOUEHHBIM C MOMEHTa €ro akUEeNTaluyd U JEUCTBYET 10 WUCIIOIHEHUS
CTOPOHAMH BCEX CBOMX 0053aTENBCTB 10 HACTOSIIEMY J0TOBOPY.

1.5. CoBepiias AiiCTBUS IO AKIIETITY HACTOSMIETO MMyOJIMYHOTO JOTOBOPa 0PepThl, 3aKa3UMK IMOATBEPIKIACT CBOKO
IIPABOCIIOCOOHOCTh U JI€ECIIOCOOHOCTh, NOCTMXKEHUE 3aka3uMKOM Bo3pacTa 18 jer, a Takke 3aKOHHOE IIPaBO
3aka3zyuka BCTYIaTh B IOTOBOPHbIE OTHOIIeHUs ¢ MicnomHuTenem.

2. OcHOBHBIE IOHATHSA

3asBka Ha OpOHHpPOBaHHE HOMEpPOB/yCJAYI - IIHMCBMEHHBIM JOKYMEHT, HalpaBisIeMbli 3aKa3dyMKOM
Vcnonuurento ¢ 1enpl0 OpOHUPOBAaHMS TOCTUHMYHBIX W/WIM HHBIX YCIYT B ONpEAEICHHbIM CpPOK M Ha
OIIpEICJIEHHBIX YCJIOBUSX, HAIPABICHHBIM CpeACcTBaMHU (PAKCHUMWIIBHOM CBSI3M, AJIEKTPOHHOM IOYTHI 110
pekBH3UTaM, yka3zaHHbIM B 1. 10 Hacrosimero JloroBopa wiiM MOCpPEeICTBOM OHJIAH OpOHHpPOBaHUS HA caiiTe
Hcnonaurens.

IloaTBepskaeHHe OPOHMPOBAHMSA — IMCHBMEHHBINA JIOKYMEHT, COCTaBICHHBIM lcromHuTeneM Ha OCHOBAaHUU
3as1BKM 3aKa34MKa, B OTHOLIEHUH KOTOPO# VcrioHuTEIeM JaHO MUCBMEHHOE COTIacue Ha OKa3aHUE TOCTHHUYHBIX
W/WIA MHBIX YCIYT B CPOK M Ha UCTpeOyeMbIX B 3asBKE YCJIOBHUSX, HANpaBICHHOE 3aKa3uMKy CPeICTBaMHU
(aKCUMMIIBHOH CBSI3M WM 3JIEKTPOHHOM MOYTHI 0 peKBU3UTaM, YKa3aHHbBIM B 1. 10 HacTostero JloroBopa.
I'ocTUHMYHBIE YCJYIH — YCIYTH, CBA3aHHBIE C Pa3MEILEHUEM, [TPOKUBAHUEM B OTEJIE U UHBIE COITyTCTBYIOIINE
yciyry, npepocrasiusiemsle Mcnonnurenem 3aka3uumky B coorBercTBUM ¢ [IpaBmiiaMm  1mpenocTaBieHUs
rocTHHUYHBIX yciyr B Poccuiickoit @enepamun (yrB. IlocranoBnenuem IlpasurensctBa PO ot 09.10.2015
Nel085), wuHBIMM HOpPMaTHBHBIMM akTamM, a Take Ilopsakom mnpoxuBanuss B orene «llapk-orens
ZVENIGOROD».

Orenb — 311aHKE, pacloIokKeHHOE 0 aapecy: MockoBcKasi 00J1acTh, . 3BeHUTOpo/, yi. JlepMmoHTOBa, BiI. 64
Caiit Ucniosinurenst — nHTepHeT-caiit Mcnonuaurens: Www.zvenigorodpark.ru



Pecenun — BxonHas 30Ha B OTelie cO CTOMKOM perucTpanny, pacoiokeHHas Ha 1 3Taxe riaBHoro kopiyca Ne2,
SBnsiercst paOourM MECTOM aJIMUHUCTPATOPa, U MECTOM PErUCTPALIUM, 3aCEJIEHUS U BBICEIECHHSI TOCTEH, a TaKXKe
MECTOM IpHeMa MMChbMEHHBIX 3asBICHUN U YCTHBIX 00OparieHnii 3aka3uuka.

3. IIpeamert norosopa

3.1. UcnonHuTens 00s13yeTcsi OKa3bIBaTh TOCTUHUYHBIE YCIIYTH, a 3aKa34uK 0053yeTCs MPOU3BECTH UX OILIaTy Ha
YCIIOBHSIX, TPEYCMOTPEHHBIX HACTOSIINUM J[oroBOpOM.

3.2. Undopmanus o6 HcmonHutene M OKa3blBaeMbIX MM YCIIyrax pasMmenieHa B mnomenieHun Otens,
MpeHa3HauYeHHOM it opopmiteHusT BpeMeHHOro mpokuBanus [lotpebureneit (B mHGOPMAIMOHHON Tanke B
Cayx0e pasmerenus Otelist), a Takke Ha caite Ortensst Www.zvenigorodpark.ru.

3.3. Ortenp mnpeaHa3HAu€H HJisi BPEMEHHOrO TMPOXXKUBAHUSI TpaXkJaH Ha corjlacoBaHHbIl ¢ OTeleM CpoK.
[IpenenbHbIN CPOK HEMPEPBIBHOIO NMPOKUBaHUSA TpaxkaaH B OTele He yCTaHOBIICH.

4. IIpaBa u 00513aHHOCTH CTOPOH
4.1. UcrionHATETH 00sI13yeTCs:
4.1.1. OOGecrnieynBaTh Ka4eCTBO TPEAOCTABISIEMBIX TOCTHHHUYHBIX YCIYT B COOTBETCTBHU C TIpaBHJIAMHU
MPEOCTaBICHHS] TOCTUHUYHBIX YCIyT B PO 1 BHYTpeHHHUMH IpaBUIIaMH MIPOKUBAHUS.
4.1.2. TlpenoctaButh 3aka3zunky HOMep(a) B OTene B COOTBETCTBHHM C YCIOBHSAMH HacTtosiiero JloroBopa u
3assBKaMy Ha OpOHMPOBaHUE, IPUHITHIMU U TTOATBEPKACHHBIMU VcronmHuTenem
4.1.3. TlepenaBath 3aka3uMKy Bce HEOOXOAMMBIE OGOPMIICHHBIE TOKYMEHTHI, CBSI3aHHBIE C Pa3MEIICHUEM H
MPOXMBAaHUEM B TOCTHHUIIE, IPEOCTABICHUEM MHBIX BO3ME3THBIX YCIIYT.
4.1.4. IlpenocraButh 3aka3uuky uH(popmauuio 00 ycmyrax Ortens M HUX CTOMMOCTH, HMH(OpPMAILMIO O
JIONIOJTHUTENBHBIX YCIyrax, OKa3blBAEMBIX 3a OTIEIBHYIO IUIATy, a TaKXkKe MpaBuiIax npokuBanus B OTese myteM
pa3melnieHust ”HGopMaLuu Ha caiite McnonHurens, a Takxke Ha pecenuid B Otere.
4.1.5. PaccmoTpeTh NOJy4YeHHblE OT 3aka3uMKa 3asBKU Ha OpOHUpOBaHME (Ha BHECCHME W3MEHEHHUI B
CyHLIECTBYyOIIEe OPOHMPOBAHME, HA OTMEHY CYIICCTBYIOIIETO OpPOHHpPOBAaHWS) M B TeueHUE 24 4acoB NaTh
IUCbMEHHOE NOATBEP)KJICHHE 3asiBKM (BHECEHUs W3MEHEHMiI, OTMEHbl OpOHUpPOBaHMs) WIM OTKa3 B
IIOATBEPIKIECHUU.
4.1.6. B cnydyae He3ae3qa 3aka3uMKa IO HOATBEPXKICHHOMY OpPOHMPOBAHHIO COXPaHSATh OPOHHPOBAaHHE 10
pacueTHOro 4aca AHs, CIEIYIOLIEro 3a JHEM 3ae3fa, rmocie yero Mcmomnurens peannsyer 3a0pOHUPOBAHHBIN
HOMEp Ha CBOE YCMOTpPEHHE.

4.2. UcnionHUTENb UMEET MPaBoO:

4.2.1. TpeboBatp y 3akazuuka Npu 3aCEICHUU JOKYMEHT, YAOCTOBEPSIONINI TUUHOCTD.

4.2.2. TpeboBaTh y 3aKa3uuka TPHICPKHUBATHCS COOJIOACHUS BCEX MPOIENyp 3aKaza U OpOHUPOBAHUS
TOCTHHUYHBIX YCIIYT CTPOTrO MO TpaBUIIaM, U3JI0KEHHBIM Ha caiite Mcnionnutens u ganHoi Odepre.

4.2.3. TpeboBaTh OT 3aKa3zunka MOJIHOTO cornacus ¢ ycaoBusiMu Odeptol. bes cornmacus ¢ ycnoBusmMu oepTsl
OTKa3aTh 3aKa34uMKy B OKa3aHUU YCIIYT.

4.2.4. TpeboBaTh OT 3aKa34yuiKa TMOJHOH OIUIATHI CTOMMOCTH TOCTHHHYHBIX YCIIYT, a TaKKe JOMOJHUTEIHHBIX
YCIIyT, OKa3aHHBIX 3aKa3UuKY.

4.2.5. B MCKIIIOYHMTENBHBIX CIIydasx 3aMeHsTh Homepa B Otere, MOATBEpKACHHBIE paHee, HA HOMEpa TOH XKe
KaTteropuu 0e3 B3UMaHUs JOTOJIHUTEIbHOMN OIUIATHI.

4.2.6. [locemenus HoMepa, B KOTOPOM ITPOKUBAET 3aKa34urK O€3 COrIacoBaHMs C 3aKa3YUKOM B IIEIISTX TIPOBEICHUS
B HOMepe yOOpKM WJIM TEeXHHYECKHX PabOT, B CiIydae 3aJbIMJICHHUS, MOKapa, 3aTOIUICHHS, a TAaKXKe B CIIydae
HapymeHus: 3aKka3uukoM Hacrosuiero Jlorosopa, oOIIECTBEHHOTO MOpPsAKA, MOPSAIAKA MOJIB30BAHUS OBITOBBIMU
pudopamMu.

4.2.7. Ilpu oTcyTcTBMM 3aKa34yMKa B HOMEPE 10 UCTEUEHUH 2 YaCOB C MOMEHTA HACTYIUIEHHs €70 PACUETHOI'O Yaca,
CO3/1aTh KOMHCCHIO, CJIeJIaTh ONKMCh MMYIIECTBA, HAXOMAAIIErocs B HOMEpE, BHIHECTH MMYILECTBO M3 HOMeEpa.
HmymiecTtBo OyeT HaXOIUThCS Ha PECEIIIIH B TEUEHHUE CYTOK, IIOCIIE YEr0 MOXKET OBITh IepelaHO B TOJIULHIO.
4.2.8. [IpuBnekatb TPETbUX JMIL JJIsl UCTIOJIHEHUS YCIIYT B LIEJISIX HACTOALIETO I0TOBOpa.

4.3. 3aka3unk 00s13yeTcs:
4.3.1. O3HaKOMHUThBCS C TIPABHIIAMH ITPOXKUBAHUS, TOPSIKOM TIPEIOCTABICHUS TOCTUHHYIHBIX YCIYT, C HACTOSIIUM
JloroBopoM, HHBIMH BHYTPEHHUMH JOKYMEHTAMH, CBSI3aHHBIMH C OKa3aHUEM 3asBIICHHBIX YCIIYT.



4.3.2. HanpaButes McnonHurento 3asiBKy Ha OpOHHpOBaHHE, a TaKKE BHECEHHWE M3MEHEHUU B CYIIECTBYIOIICE
OpOHMpPOBaHME U OTMEHY CYLIECTBYIOIEI0 OPOHUPOBaHUS HOMEPOB B (popMe U B MOPSAKE, IPEAYCMOTPEHHBIX
HactosiuuM J[oroBopom.

4.3.3. Ilpu npoxxuBanuu B Ortene coOirofarh npaBuia npeObiBaHus B Ortelle, NMpaBuia MPOTHBONOXKAPHON
0e30macHOCTH, NpaBWIa IOJIB30BaHUS 3JIEKTPOOBITOBBIMU NMPUOOpaMH, a TaKXke YCIIOBMs, NPETyCMOTPEHHBIE
HacTosuM J[oroBopom.

4.3.4. He nmepenaBaTh KJIIOY WIM KapTy TOCTA TPETbUM JIMLAM, OCTAaBISATH B CBOE OTCYTCTBHE B HOMEpE
IIOCTOPOHHUX JIULL.

4.3.5. Tlepen Tem, Kak MOKMHYTHh HOMEP YOEAUTHCS, YTO OKHA U JIBEPH 3aKPBITHI, BBIKIIOYEHBI AJIEKTPOIPUOOPHI U
JIEKTPUUYECKH CBET.

4.3.6. CBOeBpeMEHHO CcJaTh TOCTHHHYHBIH HOMEp, TpPH HEOOXOJMMOCTH OIUIATUTH yIepO, BHI3BAHHBIN
HEKOMILJIEKTHOCTBIO (IIpONakeil MMYIIECTBA) WM MOpYEH MMYILECTBA, OIUIATy MPOU3BECTH B COOTBETCTBUU C
newctByromuMm [IpelickypanToM Ha yiep0 HMyIIecTBa.

4.3.7. Omnatute yeiyru McnonuuTens Ha yciaoBUsiX Hactosuero Jlorosopa.

4.3.8. CamoCTOSTENbHO 3HAKOMUTHCS Ha caiite Vcomuurens, a Takxe B Otene ¢ nHpopManuei o BUIax yciyr,
LIEeHaX Ha HUX U YCJIOBMAX UX IpeAocTaBiieHus. CBOEBPEMEHHO MPEOCTaBUTh BCE HEOOXOAUMBIE JOCTOBEPHBIE
ceenenus (PMO 3aka3unka, MacropTHHIC JaHHBIE, TOUHYIO HH()OPMAIIMIO O IOYTOBOM ajpece, Tenedone, e-mail,
HeoOxoqumyto Mcnonnurtento Ay omepaTUBHOM CBsI3W € 3aKa3yMKOM) W MMOJUIMHHBIE JOKYMEHTHI ISt
npenocrasienus ycuyr Mcenonnurenem. Ilpu 3acenenuun Bce, 3aesxatomue B OTelb TOCTH, MPEJOCTABISIOT
OpHUTHHAJIBI JOKYMEHTOB.

4.3.9. Ilepen omnatoil yciayr caMOCTOATEIBHO MOJIYYUTh BCIO HEOOXOAMMYIO MH(OpMAIMIO AJIS ONpEAeIeHUs
Ka4yecTBa M o0beMa yciyr MIcnonHuTens myTeM o3HaKoMJIeHus ¢ HH(popMariei Ha caiite McnonnuTens. 3aka3uuk
COIVIACEH C TeM, YTO OIulaTa UM yciyr McnonHurens o3HavaeT, 4To 3aKa3uuK MOJIy4uI HOJIHY0 HH(OpMaIHo 00
OIJTAYEHHBIX yCIyrax.

4.3.10. B teuenne 1 (omHOro) OGAHKOBCKOTO IHS TIOCIEC OpPOHUPOBAHUS TPOW3BECTH OIUIATY HAa OCHOBAaHUH
HOJy4eHHOro oT McmomnHutens cyera (KBUTAHLMH) IMOCPEACTBOM OE3HAIMYHOIO pacdeTa IyTeM IepeBona
JICHEXKHBIX CPEICTB HAa PacYETHBIN cueT McnomHurens.

4.3.11. Tlo okOHYaHHUU TIEPHO/IA TIPOKMBAHHUS OCBOOOIUTH HOMEp 10 pacueTHoro 4aca (14.00 Tekynmx CyToK),
MPOAJICHHE TIEPHOAA MIPOKUBAHUS TPOU3BOUTCS TOJIBKO IPU OTCYTCTBUU OPOHU HA TaHHBINA HOMEP.

4.4. 3aka3unK UMeEET MPaBo:

4.4.1. 3anpocuts y VICTIOTHUTEIIS TOYHYIO M TTOJIHYFO HH(POPMAITUIO O KATETOPUH U PACIIOIOKCHHH TOCTUHHIIBI, &
TaKkKe 00 OKa3bIBaEMbIX yCIyrax.

4.4.2. BHOCUTD U3MEHEHUS M aHHYJIMPOBATh MOITBEPKICHHBIE OPOHUPOBAHUS B COOTBETCTBHH

¢ . 5 Hactosiiero Jloroeopa.

4.4.3. Tlo cornacoBanuto ¢ McmonHuTeneM MpoaJiUTh CPOK MPOKUBAHUS CBEPX paHEe OIJIAYeHHOTO, JJIST Yero
3aKka3yuK JOHKCH 3asIBUTH 00 ATOM aJIMHHUCTPATOPY Ha PECEIIH He T03/IHee, YeM 3a JIBa Yaca JI0 HaCTYIUICHUS
pacueTtHoro 4daca. [Ipu Hanmuumu cBOOO HBIX MecT VICTIOTHUTENh MOKET MPOJITTUTH CPOK MPOKUBAHUS.

5. llopsinoxk OpOHUPOBAHUS H OIJIATHI HOMEpa

5.1 bponupoBanue Homepa B Otene OCyLIECTBISETCS 3aka3dMKOM CAMOCTOSITEIBHO C momoulbto MHTepHeT-
pecypcoB. 3asiBKka Ha OpPOHMPOBAHUE HOMEpA MOXKET ObITh TAKXKE HAIIPABICHA 3aKa3uMKOM aIMHHUCTPATOPY WIN
MeHepkepy OTtens 1o tenedoHy Wi 3IEKTPOHHON HoyTe.

5.2. Ilmara 3a mnpoxuBanue U ycayru B Ortene, yCTaHABIMBAKOTCA MPEHCKYpaHTOM, YTBEP)KIAEMbIM
HcnonHuTtenem, 1 pa3MeniaeMbIM Ha caiite Www.zvenigorodpark.ru. Oruiata mpou3BOIUTCS B pyOJIsIX HATUYHBIMA
JICHEXKHBIMU CPEJICTBAMU, ITyTeM O€3HATUYHOTO NIEPEUUCICHUs 110 JOTOBOPY, C UCIOIb30BAHUEM PACUETHBIX WU
OAaHKOBCKUX KapT, CHCTEM OHJIaiH-OPOHMPOBAaHUS WM MHBIM crocoOoM. 3aceneHue 3aka3zuuka B Otenb
MPOU3BOAUTCS TOJNBKO IMOCNE MOJHOW OIUIAaThl MPOXKMBaHUSA. KBUTAHIMS WM Y€K M CUET 3a OKA3aHHBIE YCIyTd
BBIJIAIOTCS 3aKa34MKy HEIIOCPEICTBEHHO B OTEJIE MOCIIE OIIAThl COOTBETCTBYIOLINX YCIIYT.

5.3. Bzaumopacuetsl Mexay VcnonHuTteneM M 3aka3dyMKOM MPOU3BOAATCS B pyOssix. Omata mo 6e3HaIngyHOMY
pacyeTy mpoU3BOIUTCS 3aKa34MKOM Ha pacueTHbIH cueT VicnomHuTens B TeueHue 1 (01HOro) 6aHKOBCKOTO JHS C
MOMEHTA BBICTABJICHHS CUETa WM KBUTAHIMU VICTIONMHUTENEM Ha OIUIaTy YCIIyT.

5.4. ®akToM O€3HAIMYHOTO IUIAaTeXka SIBJIAETCS OCTYIUICHHE eHer 3aKa3urKa Ha pacyeTHbIH cueT McnosHuTens.
5.5. BpoHb cuMTaeTcs TrapaHTUPOBAHHOW TOJBKO TOCIE BHECEHUS MPEAOIUIATHI B pa3Mepe CTOMMOCTH MEPBBIX
CYTOK 3a0pOHHPOBAHHOTO MPOXUBAHUA. BpOHb cuMTaeTCs HerapaHTHPOBAHHOW B TOM CIIydae, € 3aKa3yHK He



MIPOM3BEII MIPEIOIIIATH B pa3Mepe CTOMMOCTH TIEPBBIX CYyTOK 3a0pOHUPOBAHHOTO NpokuBanus. Eciu nosiBisercs
KJIMEHT, TOTOBBIN MTPOM3BECTHU IMPEAOIUIATy 3a OpoHb, MicnoaHuTens coodmaer 3aka3unky 00 3TOM U Mpearaet
MIPOU3BECTH INpeaoIrIaTy OPOHU JJIsi COXpAHEHHUS 3a 3aKa3dMKOM HOMeEpa, B NMPOTUBHOM cityyae Mcmonnutensb
MMEET PaBO OTMEHUTH OPOHb 3aKa3UMKa, MOCEIUTH IPYTOro KINEHTA.

5.6. Bo3Bpar NeHeXHBIX CpeACTB 3aKa3uuKy B cllydae OTKa3a OT 3aKa3a, M3MEHEHHMs 3aKa3a, He 3ae3/la B
TOCTUHHUILY, MIO3/THETO OTKa3a OT 3aKa3a, MPOU3BOIUTCS B COOTBETCTBHHU C MTPABHJIAMU aHHYJISLINSA TI0 BBIOPAHHOMY
tapudy B TeueHue 10 (aecsiTi) 0aHKOBCKUX JHEH ¢ MOMEHTa HampaBieHus 3aKkazdruKkoM VcIoTHUTENIO 3asBICHUS
0 BO3BpATE JIEHEKHBIX CPEJICTB B MUCHbMEHHOM BHJI€ WJIHM Ha 3JIEKTPOHHYIO nouty Mcrnonnuress.

5.7. BpoHupoBaHue MOKET ObITh OCYILECTBIEHO 10 CIEIYIOIUM Tapudam:

HeBo3BpatHblii Tapud — Tapud, Mo KOTOPOMY BCSI CTOMMOCTh 3a0pPOHMPOBAHHOTO Pa3MEILICHUS JTOJDKHA OBITh
OIJJaueHa BHE 3aBHCUMOCTH OT (pakTa mpoKuBaHUsl. AHHYJISIMS TaKOi OPOHU HEBO3MOXKHA.

Bo3BpatHsbiii Tapud — oruiata mo ueHam, JCHUCTBYIOIIMM Ha MOMEHT OpOHHpOBaHUS. AHHYIALUS MO Tapudy
BO3MOXKHa 3a 3 (TpH) IHS [0 e IroaraeMoil 1aTel 3ae3/1a. B ciydae HeCBOeBpeMEHHOH OTMEHBI OpPOHHPOBAHUS,
JIOCPOYHOTO BBIE3[Aa WJIM M3MEHEHHs OpOHUPOBAHMS B3bIMACTCS TUIaTa 3a (DAaKTUYECKUH MPOCTOM HOMEpa B
pa3Mepe OJHUX CYTOK MPOXKUBAHHUS B HOMEpE 3asBJICHHON Kateropuu. VIcmomHUTENs HEe MPEAOCTaBIAET YCIYT C
M0YacOBOW OIUIATOM 3a MPOKUBAHUE.

5.8. B 3aBHCHMOCTH OT JaThI U ITTUTEILHOCTH MPOKUBAHUS, CTOUMOCTh HOMEpa MOXKET OTIM4aThes. B croumocTh
MPOKUBAHUS TAK)KE MOTYT BXOAMTH YCIYrd MUTaHUS, OpraHU3alud J0Cyra U Jpyrue ycinyru. AKTyaiabHas
CTOMMOCTb YCIIYT IPO>KMBAHUS HA COOTBETCTBYIOIIME JIaThl C YKa3aHUEM MEPEUHS OKa3bIBAEMBIX YCIIYT, BXOISIIMX
B CTOMMOCTb MPOKMBaHUs, YKa3aHbl Ha caiite Mcnonnurens.

5.9. [Inara 3a npo’kMBaHUE B3UMAETCA C Hayalla pacyeTHOro yaca B Otesne, BHE 3aBUCUMOCTH OT (PAKTUYECKOTO
BpPEMEHHU 3acenieHus 3aka3unka B Homep. [Ipu npokuBanum 3aka3uuka B HOMepe He Ooiiee CyTokK (10 24 4acoB)
TJ1aTa B3UMAeTCs 3a MOJHBIE CYTKH.

5.10. B cnyuyae 3adepKu Bble3a 3aka3uumKa I03XKE 3apaHee OIUIAYEHHOIO0 CpoKa IulaTta 3a MPOJJICHHE
MIPOYKUBAHUS B3UMAETCS B CIEAYIOLIEM MOPSIKE:

5.10.1. Ot 1 go 6 yacoB mocine pacYeTHOro yaca — Iiara 3a MoJOBUHY CYTOK;

5.10.2. Ot 6 u Gomnee A0 pacYETHOTO Yaca CIEAYIOUIETO JHS — IJIaTa 3a MOJHBIe CYTKH.

5.10.3. IIpu ono3manuu 6osiee 4eM Ha CyTKA OpOHBb AaHHYJIUPYETCSI.
6. OTBETCTBEHHOCTH CTOPOH

6.1. 3a mHapymwenue ycinoBuii JloroBopa CTOpOHBI HECYT OTBETCTBEHHOCTb, IPELYyCMOTPEHHYIO
3aKOoHOAaTenbCTBOM Poccuiickoi denepanuu.

6.2. VcioHUTENh HE HECET OTBETCTBEHHOCTH B CIIy4ae HEHUCITOJHEHUS WIIM HEHAJIeKAIIETO UCTIOTHEHUS yCIyT
CO CBOEH CTOPOHBI WM CO CTOPOHBI TPETBUX JIMI, BO3ZHUKIIETO HU3-3a HEAOCTOBEPHOCTH, HEJOCTATOUHOCTH WIIN
HECBOEBPEMEHHOCTH IMOATBEP)KAAIOLINX CBEACHUM M JOKYMEHTOB, INPENOCTABIECHHBIX 3aKa3dMKOM, a TaKXKe
BO3HHUKIIIUX BCIIEACTBHE APYTUX HAPYIICHUHA yCIIOBUH HacTosmero JloroBopa opepTsl O CTOPOHBI 3aKa3dnKa.
6.3. McnonHuTens HE HECET OTBETCTBEHHOCTH 3a KAayeCTBO IPENOCTABIIEMBIX KOMMYHAJIBHBIX YCIYI HEpen
3akazuyukoM, HO 00s3aH MPETOCTaBUTh OO BEKTUBHYIO HHPOPMAITHIO O TNIAHUPYEMBIX pab0Tax TOPOACKUX CITYKO
U PEeCcypCOCHAOKAIOIIMX OpraHu3alfii, KOTOpPbIE MOTYT OTPa3UThCS HA KadyecTBE MPEAOCTaBISIEMbIX
KOMMYHJIBHBIX YCIIYT.

6.4. 3aKa34yMK MPEIOCTaBISET MHTEPECHl BCEX JIUI, YKa3aHHBIX B 3aKa3e M MEPCOHAIHLHO HECET OTBETCTBEHHOCTD
nepen McnonHuTeneM 3a mMpaBUILHOCTh COOOIIEHHBIX B 3asBKE JIAHHBIX O HUX, 32 BBIMOJIHEHUEM BCEMU JIUIIAMH
BCeX 00513aTeNIbCTB, BKIIIOYAst 0053aTENILCTBA 10 OIJIaTe 3aKa3a.

6.5. UcnomHuTENs HE HECET OTBETCTBEHHOCTH 32 COXPAHHOCTh OCTABJICHHBIX MJIH 3a0bITHIX B HOMEPE JCHET, MHBIX
BaJIIOTHBIX LIEHHOCTEH, EHHBIX OyMar M LEHHBIX Bellel 3aka3uuKa 3a MCKIIIOUEHUEM BEIlel, OCTABICHHBIX B
ceiipe B HoMepe. B ciayyae oOHapykeHHs 3a0BbIThIX BEIICH aIMUHUCTPALMS OTEIsl HEMEJIEHHO YBEIOMIISET 00
3TOM Biajiesiblia Beulei. Eciu nuno, nmeroiee npaBo noTpedoBaTh 3a0bITYIO BElllb, UM MECTO €TI0 MpeObIBaHUS
HEW3BECTHBI, VICIOTHUTEND 3asBIISIET O HAXOJIKE B MOJIUIIHUIO.

6.6. Cnopsl 10 HCIOJHEHUIO HACTOSIIETO0 JOrOBOpa MOJIEKAT PACCMOTPEHHIO COOTBETCTBYIOIIMM CYAOM IO
MecTy HaxoxaeHus McrmomHurenst ¢ 00s3aTebHBIM COOIOIGHUEM MPETEH3MOHHOTOo nopsiaka. Cpok OTBETa Ha
npeTeH3uo — 10 KaleHJapHbIX AHEH ¢ MOMEHTA MOJTYYCHHUS.

6.7. Tlo Bcem ocTalbHBIM BOIPOCaM, HE MPEIyCMOTPEHHBIM HacTosmuM JloroBopom odeptsl, CTOpPOHBI
PYKOBOJACTBYIOTCS ACHCTBYIOIIMM 3aKOHOAATENBCTBOM Poccuiickoit ®denepanun.

7. leicTBHS HENPEOA0JIUMOM CHIIBI



7.1. CTOopoHBI OCBOOOXIAIOTCSI OT OTBETCTBEHHOCTH 3a IIOJIHOE WJIM YaCTUYHOE HEHUCIIONIHEHHE CBOMX
00513aTeNbCTB MO HAcTosIEeMY J[oroBopy, eciau Takoe HEHCIIOJIHEHHE SBUJIOCH CIIEACTBUEM BO3ACUCTBUS HA HUX
00CTOSITENTLCTB HEMPEOIOIUMOM CHITBI ((POpCc-MaKOpHBIX 00CTOATENHCTB). K TaKUM 00CTOATEIHCTBAM OTHOCATCS
CTUXUHHBIE OencTBUA (HABOTHEHUS, IOXKAPBI, 3EMJICTPSCEHUS M JIp.), BOWHBI, 3a0aCTOBKH, PEBOJIIOIHH,
TEPPOPUCTUYCCKUE AKThI, IEHCTBHUS M aKThl TOCYIAPCTBEHHBIX M MYHUIIMIIAJIBHBIX OPraHOB, a TAKXXE WHBIC
oOcrosaTenscTBa, KOTOphle CTOPOHBI HE MOIJIM HHU MpPEABHAETh, HH TNPEIOTBPATUTh BCEMH pa3yMHBIMH
CpeACTBaMH.

7.2 CropoHa, HapylluBIIas CBOU 00sA3aTeNbCTBA B CBA3U C (DOPC-MAKOPHBIMH OOCTOSITENILCTBAMHU, 00s3aHA B
teyenne 1 (omunoro) PabGouero nmus cooOumth apyroii CTOpOHE O BO3HUKHOBEHHUH TaKHX OOCTOSTENBCTB U B
teyeHue 10 (necsit) Pabouunx nHEl npencTaBUTh MUCbMEHHOE MOJITBEPXKACHUE YIIOJTHOMOUYEHHOr0 OpraHa (Ipu
ero Hau4uK). B mpotuBHOM ciiydae CTOpoHa JIMIIaeTCsl IPaBa CChUIAThCS HA TaKHe 0OCTOSATENHCTBA B CBSI3H C
HEHCIIOJIHEHUEM CBOMX 00f3aTelbCTB 110 HacToseMy JloroBopy Kak Ha OCHOBaHUS OCBOOOXKICHHS OT
OTBETCTBEHHOCTH.

7.3 B ciiydae HacTymIeHUS! 0OCTOSATENBCTB HEMPEOAOIMMOM CHITBI CPOK BhITIOTHEHHSI CTOPOHOM 0053aTENBCTB MO
HacToseMy JloroBopy OTOABHUraeTcsi COpa3MEpHO BPEMEHH, B T€UEHUE KOTOPOro JIEHCTBYIOT 0OCTOATENbCTBA
HEIPeOoJ0IMMOM CHIIBI, €CJIM MHOE HE BBITEKAET U3 CYILLECTBA 0053aTeNIbCTRA.

7.4. CtopoHa, 1151 KOTOPOM cO3/1a1ach HEBO3MOKHOCTh HA/IJIEKAIEro UCIOJIHEHUs 00s3aTenbeTB 1o JloroBopy
BCJIE/ICTBHE HACTYIIJICHUS 00CTOSATENHLCTB HEMPEOI0IMMOM CHITBI, 00513aHa MPEIPHHATH BCE pa3yMHO BO3MOKHbBIE
MepBbI ISl IPEOI0JIEHHs CO3JaBIIET0Cs MON0KEHHS U BO30OHOBIICHHSI ¢ HAUMEHBIICH BO3MOKHOH 3alepKKOM
HCIIOJHEHUs 0053aTenbeTB 1o JJorosopy.

7.5. B teuenue 3 (Tpex) Pabounx gHeil mocie mpekpaiieHus AeUCTBUS 0OCTOSTENBCTB HEMPEOJOTUMON CHUITBI
Cropona, 3aTpoHyTas UX IEHCTBHEM, IOJDKHA YBEIOMHUTH Jpyrylo CTOpOHY O TakoM MpEeKpalleHHH H
BO300HOBUTH MCIIOJHEHUE 0053aTeNbCTB IO HacTosemy JJorosopy.

8. 3ammTa nepcoHaANbHBIX JAHHBIX

8.1. B cootBercTBUM C 4. 2 cT. 6 DenepanbHoro 3akoHa oT 27 urons 2006 r. Ne 152-@3 «O nepcoHabHBIX
JAaHHBIX», 00paboTKa NMEPCOHANbHBIX JAHHBIX 3aKa3uMKa, OCYIIECTBIJIIETCS B LENAX HCIIOJHEHHs HACTOSILETro
JloroBopa, OJIHOW M3 CTOPOH KOTOpBIX sBisercs 3akazuuk. IlepcoHanbHas wuHpopManus 3aka3unka
pacnpoCTPaHEHUIO HE MOJUIEKUT 33 UCKIIIOUYEHUEM CITy4yaeB, IPeAyCMOTPEHHbBIX 3aKOHOAATENbCTBOM PD.

8.2. Ucnonuutens 00s3yeTcs UCIIONIb30BaTh BCE JIMUHBIE JaHHbIE 3aKa3uMKa, yKa3bIBa€MbIE UM IIPU PETUCTPALIUU
u B mpolecce opopmiieHHs 3akaza, MCKIIOUUTEIBHO AT O(QOPMIICHHUS IMPOJAXKU COOTBETCTBYIOUIMX YCIYT,
UACHTU(UKAINY U TNOAJNCPKKU 3aKa3uuKa, a TakkKe JUId Mepe-lauyd JaHHBIX B YINOJHOMOYEHHBIE OpraHbl IS
BE/ICHHS MUTPAIlIMOHHOTO MHOCTPAHHBIX I'paXkaaH (B cooTBeTCTBUH ¢ D3 «O MUTPALIMOHHOM y4YeTe MHOCTPaHHbIX
rpaxkiaan u jui 0e3 rpaxnaanctBa B Poccuiickoii @eneparym» ot 18.07.2006 N 109-®3) u peructpaiidoOHHOTO
yueta rpaxaaH P® (B coorBerctBuu ¢ Ilocranosnenue IIpaBurensctBa PO ot 17 urona 1995 r. N 713 «O6
yrBepxkacHuu [Ipasun perucrpauyu u cHaTHA rpaxxaad Poccuiickoit degepanuu ¢ perucTpaluoHHOIO ydera I1o
MecTy NpeOBbIBaHMS U 110 MECTY JKUTENIBCTBA B Ipeaenax Poccuiickoit @enepannu 1 nepeyHs UL, OTBETCTBEHHbBIX
3a TpUeM U MepeAady B OpraHbl PEruCTPALMOHHOTO y4yeTa JOKYMEHTOB MAJSI PETHCTpAllMM U CHATHUSA C
pPErucCTpaliMOHHOIO ydera rpaxnaaH Poccuiickoii denepanuu no MecTy NpeObIBaHUS U IO MECTYy JKUTEIbCTBA B
npenenax Poccuiickoit @eneparny). McnonHnTens 0043yeTcst HU IPU KAKUX YCIOBUAX HE UCTIOIb30BATh JIMYHbIE
JaHHBble 3aKa3yMka JUIsl HECAaHKIMOHUPOBAHHON pAcChUIKM MaTEepHUaIoB, HE OTHOCALIMXCA K YyCIyram,
oKa3bIBaeMbIX McroaHuTenem.

8.3. Ilpu 3akiroueHuu Hacrosiero Jloropopa 3aka3uuk JaeT corjacue Ha aBTOMaTU3UPOBAHHYIO, a Takxke 0e3
HCIIOJIb30BaHUs CPEACTB aBTOMATH3allMi 00pabOTKy NEpCOHANIbHBIX JAHHBIX ((paMuiInK, UMEHH, OTYECTBA (€CIU
IPUMEHUMO) CBEICHUH O POXKIECHUH, O MECTE PETMCTPALIUH, O LIEJIX IPUE3/1a, O IPOKUBAHUY B OTEJIE, TACIIOPTHBIX
JAHHBIX WM JAHHBIX HHOTO JOKYMEHTA, yIOCTOBEPSIOIIEro JUYHOCTh; KOHTAaKTHOM nHpopmanuu tenedoH,
e-mail u T.1.; JaHHBIX 0AHKOBCKOW KapThl), MpecTaBieHHbIX B otenb «llapk-otens ZVENIGOROD» s coopa,
3aliCH, CUCTEMATH3alluy, HAKOIUICHWS, XpaHEHHs, YTOUHEHMS (OOHOBJIEHUS, H3MEHEHHUs), HU3BICUCHMUS,
UCIIOJIB30BaHMs, Iepelaud (pacHpoCTpaHEHUs, IMPEIOCTaBICHMS, JOCTyINa), OO0e3IMYUBAHUSA, OJIOKUPOBAHMS,
yIaleHus, YHUUTOXKEHUS, U1 LeJied periucTpalyu Mo MecTy NpeObIBaHMs, BEAEHHS yueTa HOMEpHOro (hoHma
TOCTHHUIIBI, 0OecreueHuss Moe 0e30MacHOCTH, OKa3aHUsl FOCTMHUYHBIX yciyr JlaHHOe coriacue AEHCTBYET B
TEYEHUU BCEro Iepuoja MPOXKHUBaHUS 3aKka3uMka B OTeJI€ M MOXET ObITb OTO3BaHO B JII00O€ Bpems IO
MHICbMEHHOMY 3asIBJICHHIO.



9. Ilopsinok M3MEHEHUSI M PACTOPKEHUS 10T 0BOPa

9.1. Hacrosimuii JloroBop BCTymaeT B CHIIy C MOMEHTAa €ro 3akiroueHHs (akienrta opepTsl) U ACHCTBYET 10
MOJTHOTO MICTIOJTHEHHST 0053aTENILCTB CTOPOHAMH.

9.2. 3aka34yuK BrIpaBe B JHO0OW MOMEHT OTKa3aThesl OT youyr Mcenomaurens. OTka3 3akazyuka BII€YET 32 COOOU
MpeKpalieHne nepea HUM Beex o0s3anHocTel VIcmomHnTeNst ¢ MOMEHTa TaKoro 0TKa3a.

9.3. UcnonHuTens BIIpaBe B OTHOCTOPOHHEM IOPSJIKE PaCTOPrHYTh HacToAui JloroBop.

9.4. Wcnonuurtens BOpaBe U3MEHATHh YCiOBHs Hactosmiero Jlorosopa u ero [lpunoxeHuil, BBOAUTH HOBbIE
[Tpunoxxenus k HacrosmemMy loroBopy 06e3 mpeaBapUTEeNFHOTO YBEAOMIICHHS. 3aKa3uHK, 3Hask O BO3MOKHOCTH
TaKUX U3MEHEHHUH, COTJIaCeH C TeM, YTO OHH OyAyT MpOou3BOAUTHCA. Ecnu 3akazunk MpoaoinKaeT Mmojib30BaThCs
ycnyramu VIcoHUTENs TTOCIie TAKUX U3MEHEHHH, 3TO 03HAYaeT ero corjiacue ¢ HUMH.

10. Anpeca 1 6aHKOBCKHE PEKBU3HUTHI
NCTIOJIHUTEJIb:
AKIMOHepHOeE 001ecTBO «/leBeonMeHT 3BEHUTOPOI»
IOpuanueckuii anpec: 143180, MockoBckas 0011, r. 3BeHUTOpO/, yi. JlepMoHTOBA, BII. 64
daxrrueckuii agpec: 143180, MockoBckas o0, T. 3BeHUTOPO/I, YiI. JlepMoHTOBA, BiI. 64
baHkOBCKHE PEKBU3UTHI
p/c 40702810001460003080
@unuan Lenrpansusiii [IAO banka « @K OtkpsiTie» T. MockBa
BUK 044525297
k/c 30101810945250000297
OI'PH: 1065015625
WHH\KIIIT: 5015008227\ 501501001
E-mail: booking@zvenigorodpark.ru info@zvenigorodpark.ru
Tenedon: 8(800) 600-98-38
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